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TOGETHER,
WE MAKE A
DIFFERENCE.

Every year, Sertomans turn compassion into
action. Through volunteerism, generosity and a
shared commitment to helping others, our
members and clubs continue to make a
meaningful difference in communities across
North America.

The past year was no exception. From
advancing our national hearing health mission
and supporting individuals with hearing loss to
investing in youth programs, community
beautification, veterans support, food
insecurity, accessibility spaces and features
and more, Sertoma’s impact reached
thousands of people. Behind every number in
this report is a person, a family or a community
whose life was touched by a Sertoman.

Liberty of Pensacola
Sertoma Club

This annual report celebrates what we accomplished together—and the people who made it possible.
It is a reflection of the power of Service to Mankind and a reminder that when we come together with
purpose, we can create lasting change.
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SERTOMA 2025-2026 International Board

v REGIONAL DIRECTORS

Mitzi Jones, Allegheny/Canada

EXECUTIVE COMMITTEE Robert M. White, Atlantic Coast
Cindy Markham, President Cheryl Pence, Great Lakes

Tim Romero, President-Elect Jim Sharrick, Great Plains
Stephanie Marks, Vice President Bill Williams, Heart of America
Richard Garipoli, Jr., Treasurer Adriane Raven, Mountain West

Jason E. Camis, IOM, Executive Secretary Steve Thrash, Southeastern
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SERTOMA SEEDS OF SERVICE

Greetings, my fellow Sertomans!

| hope you all had a wonderful summer filled with fun,
family and friendship. My time as your International
President has come to an end, and | want to take a
moment to share some thoughts with you about this
amazing journey.

This past year has been nothing short of amazing! |
stepped into this role in July 2025 with a bit of trepidation
—just a little nervous about what was in store. But what an
incredible year it has been. | have had the privilege of
meeting Sertomans from across the United States,
Canada and Mexico. While clubs may do things differently, they all share one common thread: a desire to
make a difference in their communities and in the world.

| visited small clubs, large clubs and everything in between. What became most apparent to me is that our
diversity is what makes us strong. Clubs are able to draw on their own unique strengths, talents and passions
to make incredible differences in their communities. We should continue to build our organization on that
strength.

| was blessed this year to attend every regional convention, whether it was a one-day event or a multi-day
gathering. At each convention, | met people who were eager to share their thoughts, ideas and hopes for the
future, and the future looks amazing! There was an energy and excitement at every convention that reinforced
my belief that our organization is on the right path. Sertomans everywhere are looking for ways to move
forward, and | truly believe that by working together, we can accomplish great things.

Throughout my term, | spoke often about planting seeds. | truly believe this will be one of the keys to our
success. When we invite people to get involved—little by little—they have the opportunity to see firsthand the
difference we make. Before long, they want to be part of it, too. It takes time, but when we nurture those
seeds, | believe we can see them grow into something extraordinary.
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Sertoma Nacional (Mexico)

Food For Thought Denver

Fellow Sertomans, this big, beautiful world is in front of us, and we are ready to be the change we want to see
in the world. One of the greatest gifts you can give anyone is your time and your talents. If we continue to
build connections in our communities and beyond, we will accomplish great things together.

| want to thank you all for an incredible year. My Sertoma family has grown by leaps and bounds, and | am
incredibly grateful for each and every one of you. | promise that | will continue to do my best to support
Sertomans and clubs everywhere. So please, keep reaching out and let me know how you are making a
difference and what you are doing in your communities!

I will close with the same quote | started this journey with a year ago: “The best way to find yourself is to lose
yourself in the service of others.” —Mahatma Gandhi

Thank you all, from my heart, for an incredible year. | am so grateful to have shared this journey with you.

Cindy Markham
2025-2026 International President
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SERTOMA GRANT BRINGS NEW LEARNING
OPPORTUNITIES TO LAFAYETTE STUDENTS

The Lafayette Breakfast Sertoma Club has long
been known for its strong ties to youth in the
Louisiana community. As the sponsor of two
thriving Serteen Clubs, it should come as no
surprise that the club chose to support Deaf
students through its most recent Sertoma Club
Grant.

With the assistance of the Sertoma Club Grant
program offered by Sertoma International, the
club provided a variety of technology-based
educational tools and resources to the three
schools served by the Lafayette Parish Deaf
Education Program: Broadmoor Elementary,
Edgar Martin Middle School and Lafayette High
School.

“Across all age groups, the students are

thrilled and deeply appreciative to have access Sertoma Club

to this new equipment and supplies, which has Grants Awarded

significantly enriched their learning

experience,” said Club Treasurer Stephanie .

Guidry. !Z)ollars Relnvggted
into Communities

The donation included a special color printer

with a document camera, a dedicated laptop States/Provinces

and other much-needed supplies. The school Impacted by the

district also purchased educational Program
programming subscriptions, including Starfall,
LessonPix and Bloom Learning, to further
support students’ learning needs.

The new resources have already made an
impact in the classroom. Guidry noted that
middle school students have especially
enjoyed using the document camera as they
prepared for Louisiana Educational
Assessment Program (LEAP) testing. The
unique setup allows students to see the reader,
interpreter and test all within the same field of
vision, making it easier to follow along and
practice for the exam.

The document camera has also helped
instructors enlarge documents and images,
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enhancing accessibility in the
classroom while allowing
students to be more flexible and
creative in their work.

At Lafayette High School, more
than 80 hearing students also
had the opportunity to
experience the Deaf, Deaf World
simulation thanks to the club’s
grant. The interactive simulation
places participants in a world
where everyone is Deaf and
requires them to communicate
using American Sign Language
(ASL) and other gestures, with
spoken language prohibited
throughout the experience.

Participants navigate everyday
scenarios, such as visiting a
grocery store or bank, giving them
an opportunity to practice the
communication sKkills they learned
while gaining a better
understanding of the experience of
navigating a world without spoken
communication.

Now in its fifth year, the Sertoma
Club Grant program continues to
help clubs address important
needs in their communities. In
2025, the program met the needs
of 73 clubs and reinvested nearly
$143,000 in communities across
the United States and Canada.

To learn more about the Sertoma Club Grant program, visit
sertoma.org/club-grant.



08 SRR oA
|y

TEN YEARS OF HEARING,
TEN YEARS OF HOPE

Hearing Aids Collected

5> 40,417

University Partnerships

> 22

Q H eari ng Ai d Direct Client Assistance Growth
Project S 1P 5Y

A PROGRAM OF SERTOMA

As the Hearing Aid Project (HAP) marks its 10th anniversary in 2026, Sertoma celebrated another
record-breaking year of service. Through a network of 539 volunteer professional providers—
including 350 HearUSA locations—across 39 states, HAP fitted 324 clients for hearing aids and
provided resources to nearly 4,000 individuals in need during the 2025-2026 fiscal year.

One of the people HAP was able to help was 72-year-old Melinda, who lost her job because of her
hearing loss when she became unable to perform her duties despite her many years of dedicated
service. Each subsequent job ended the same way: she was let go because she could not hear well
enough to perform her work.
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“The impact extended beyond my career,” she shared. “My own family gradually stopped including
me in gatherings because | couldn’t follow conversations or participate. It was heartbreaking to feel
isolated from the people | love.”

Melinda was eventually forced into retirement, leaving her to live permanently on a limited income.
Unable to afford professionally fitted hearing aids, she spent hundreds of dollars trying countless
devices and solutions, desperately hoping to find something that would help. Despite her efforts, she
continued to struggle with a condition that increasingly affected every part of her daily life.

Finally, after five years, Melinda discovered the Hearing Aid Project. In the spring of 2026, she
received the professional care she needed and was fitted with hearing aids. She was overjoyed to
hear more clearly again and quickly noticed improvements in her daily life.

INTERNATIONAL MEDICAL
MISSIONS SUPPORTED:

* Belize
e Dominican Republic
* Nigeria

MAJOR AWARDS:

e HLAA Hearing Health
Champion Award

e Hough Institute Educate
Award

“I can hear...You’ve absolutely improved my life!” Melinda said. “I honestly can’t thank you enough
for giving me back my hearing.”

The Hearing Aid Project, a program of Sertoma International, is dedicated to providing free hearing
aids to qualifying low-income individuals who cannot otherwise afford them. By collecting donated
hearing aids, refurbishing them to like-new condition and working with a network of hearing health
professionals, the program helps break down barriers to hearing healthcare across the United States.

To learn more about HAP, discover additional assistance programs, donate your hearing aids or make
a financial gift in support of its mission, visit HearingAidDonations.org.



10 SEEOA
/|y

AMPLIFYING IMPACT:

Bradenton Sertoma Club Puts Hearing Devices to Work

When The Kroger Co. decided to exit the
hearing health market a few years ago, the
company reached out to Sertoma
International to ask whether Sertoma would
be willing to accept its remaining inventory
as a donation. The goal was to put those
products back to work in communities

| across the country. Throughout that spring
N S : and summer, HQ received thousands of
\/ e /2025 &1 over-the-counter (OTC) hearing aids,

e TURNING POINTS i’s,{g'@/:;“l B accessories and hearing protection

TWELE THOUSAND FIVE HunpRep/ | L & products, and the Amplified Hearing

: program was born.

Dol

e PENTAL CLuiie. o *RAY o 1O
Ahe, -

F piten

Since then, two dozen clubs have
participated in the program, which gives
Sertoma Clubs and Affiliate Members the
opportunity to order up to 100 items at a time for just $100, plus shipping. To date, the program has
helped place nearly 3,650 devices back into the hands of the people who need them most.

One of the program’s early adopters was the Bradenton Sertoma Club. The club has found creative
ways to use Amplified Hearing to address hearing health needs throughout its Florida community,
partnering with local organizations and leveraging the expertise of its members.

Through its partnership with Turning Points, the club has helped provide hearing assistance to people
experiencing homelessness or housing insecurity, as well as uninsured individuals and families living
at or below 200% of the federal poverty level. Dr. Art Cohen, a club member and Medical Director at
Turning Points, approached Bradenton Sertoma Club leadership about helping patients because the
organization’s supply of refurbished hearing devices is often limited, while even discounted new
devices can be beyond the clinic’s resources.

“While the OTC hearing aids are not ideal for many of the patients, they are filling a significant need,”
said Club Secretary Bill Stutz.

Bradenton Sertoma Club has been a longtime supporter of Turning Points, making Amplified Hearing
another way the club contributes to the organization’s important work. The club recently helped
replace key equipment in the Turning Points Dental

Clinic, including three dental chairs and connected

workstations, X-ray machines and a compressor. AMPLIFIED HEARING IMPACT
The club also partnered with member Lynette 24 Ol e

- . ub Participants
Dornton, Au.D., whose commitment to volunteer « 3.647 Devices Distributed

service has made a significant impact in the
community. In addition to providing substantial
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pro bono care through her own practice, Dornton
volunteers with the Sertoma Speech and Hearing
Foundation of Florida and is the founding leader of
the club-sponsored Tinnitus Support Group, one
of just four such groups in the state.

Amplified
Through Dornton’s partnership with the club, OTC m p l.l I e

hearing aids have been made available to patients H

who medically qualify for the devices but do not e a. rl n g

have insurance coverage and otherwise could not

afford them. The club has also provided loaner A PROGRAM OF SERTOMA

earbuds for members of Dornton’s tinnitus support
group to try, recognizing that tinnitus treatment
varies significantly from person to person. If the
earbuds prove helpful, the individual can keep
them; if not, they can be safely sanitized and made
available for another person to try.

The club has also expanded its use of Amplified Hearing to support Bradenton’s youth. At a health
fair hosted by the YMCA, the club worked with the Y and the Sertoma Speech and Hearing
Foundation of Florida to sponsor on-site hearing screenings for children. The club distributed hearing
protection, particularly to infants and toddlers, helping families understand the importance of
protecting children’s hearing from noise-induced hearing loss while raising awareness of the work
being done by the club and Foundation.

“Lynette Dornton even volunteered to wear the Foundation’s new Elliot the Elephant costume, the
Foundation’s mascot, and work with attendees to drive traffic to our booth and screening van,” Stutz
said.

Bradenton Sertoma Club has reserved a small inventory of devices for individual distribution by
members on an as-needed basis. This flexibility allows members to respond when someone in the
community faces financial barriers or an unexpected emergency, such as the loss of hearing devices
following a natural disaster or house fire.

The Amplified Hearing program was established in 2025 and has since expanded to allow other
nonprofit organizations outside of Sertoma to participate. Sertoma continues to explore opportunities
to grow the program through additional partnerships and put more hearing health resources within
reach of those who need them.

To learn more about this program, visit sertoma.org/AmplifiedHearing.
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PURSUING
PASSION
WITHOUT LIMITS

Born deaf and raised on a Wisconsin farm, Ellie Robinson has never let being Deaf define what she
can accomplish. Heavily involved in school from a young age, Ellie embraced every opportunity to
pursue her goals and participate in the activities she loved.

“I was challenged as a young kid, but | didn’t let that stop me,” she said.

By high school, Ellie had become a three-sport athlete, competing in basketball, cross country and
track. One of her favorite memories came during her freshman year, when her team won the state
championship. The experience showed Ellie that she could succeed alongside her hearing
classmates and pursue whatever goals she set for herself.

As she looked toward life after high school,
Ellie knew she wanted to build her future
around her lifelong passion for animals. She e 78 500
cherished growing up on a farm, where she g

raised and showed sheep, goats and cattle e
with her family at events throughout the Scholarships in 2025-2026

Midwest. That passion led her to South Dakota
State University, where she chose to major in

agronomy with a minor in animal science. e 48

Ellie has thrived at SDSU, continuing her love _ .
of running as a member of the university’s Deaf and Hard of Hearing Scholarships
track and cross country teams. She looks

forward to completing her collegiate career

and eventually returning home to Wisconsin,
where she hopes to farm-raise livestock of her e 30
own.

Communicative Disorders Scholarships

“l would like to say a special thank you to all
the donors and people who helped donate to
the scholarship fund,” Ellie said. “It would not
be possible without you.”
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STRONGER TOGETHER:

Sertoma and the University of Tennessee

The best partnerships are truly mutual—relationships where both sides give and receive support and,
together, create a greater impact. Such is the special bond between Sertoma International and the
University of Tennessee (UT).

Sertoma is proud to partner with the UT system in a variety of ways. The University of Tennessee has
been a Sertoma Affiliate member off and on since the early 1980s. Currently sponsored by the
Knoxville Downtown Sertoma Club, the university’s Health Science Center has worked with Sertoma
and its Knoxville-area clubs to support audiology and speech-language pathology clinical services.

For more than two years, the UT Health Science Center has also served as one of Sertoma’s two key
university Hearing Aid Project (HAP) partners in Tennessee. This relationship allows Sertoma and UT
to work together to fit hearing aids for patients who need care but might not otherwise be able to
afford it.

Sertomans from the Southeastern Region were able to see this partnership at work firsthand during

the 2026 Southeastern Regional Event in Knoxville earlier this spring, when the university hosted the
group. Attendees received program updates from Dr. Julie Beeler, heard from graduate students

working in the clinic and toured the clinic.
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As a Sertoma Affiliate, UT is also eligible to apply for the Community Grant program. During the
2025-2026 fiscal year, the university received a grant to help support its audiology and speech-
language pathology services in three key areas:

Patient Pre-Appointment Care: Thanks to the community grant, the university was able to assign an
audiology student to conduct pre-appointment outreach for nearly 800 individuals. These specialized
calls not only reminded patients about upcoming appointments, but also helped them understand
what to expect and gave patients and their caregivers an opportunity to ask questions. University staff
noted that adding this student employee helped reduce no-shows and streamlined the rescheduling
process when needed.

Urgent Hearing Aid Repair Services: With the additional funding, the university was able to
dedicate a supervised audiology student to assist dozens of patients with pressing hearing aid needs
during drop-off and walk-in clinic hours, reducing the burden on patients who otherwise would have
had to wait until their next appointment. Patients were able to receive minor in-house repairs and
general cleanings, as well as device and supply pickups. The student employee also helped patients
troubleshoot their hearing aids and coordinated loaner devices, which are funded by the Downtown
Knoxville Sertoma Club.

Rural Audiology Outreach: An audiologist and audiology student from the university provided
hearing services to residents at a senior center in rural eastern Tennessee. At these appointments,
seniors receive specialized hearing care, including hearing testing and diagnosis, as well as the
selection and programming of hearing devices. The team was even able to fit a senior patient with
hearing aids provided through HAP.

“We are grateful to Sertoma for their partnership and generous financial support of our program and
the individuals we serve,” the university said.

Sertoma is proud to offer Community Grants to its Affiliate members to support hearing health
initiatives, including screenings and care, program development, equipment and supplies, support
groups, research and more. To see a list of recipients and learn more about the Community Grant
Program, visit Sertoma.org/Affiliates.

Community Grants Awarded

> §77600
a5,




15

P
SERTOMA
v

YOUR GIFT,
YOUR IMPACT.

Because of the generosity of our donors, we
are able to turn compassion into action.
Through the Sertoma Annual Fund, your
support helps provide scholarships to
deserving students and strengthen
communities across the country.

Every gift helps Sertoma reach more people,
educate communities and create opportunities
that can change the course of a life. From
helping students pursue their dreams through
scholarships to supporting organizations
through grants and expanding access to
hearing health resources, the Annual Fund
makes it possible for Sertoma to continue
serving where the need is greatest.

But there is still much work to be done. Too
many students face financial barriers to
education, and too many communities lack the
resources they need to make a difference.
Your gift can help change that.

When you contribute to the Sertoma Annual
Fund, you are investing in people, possibilities
and a stronger future. Together, we can open
doors for deserving students, empower
organizations to make a greater impact and
help build a more accessible world—one
where everyone has the opportunity to hear,
connect and thrive.

Please join us in investing in the future. Give to
the Sertoma Annual Fund today and help make
a lasting difference.

To learn more about the Annual
Fund, or to make a donation, scan
the QR code with your smart device
or visit Sertoma.org/AnnualFund.
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THANK YOU, SERTOMA DONORS!

SPONSOR
Geneva Britt
Jason Camis
Darryl Ching
David Fischbeck
Preston Garner
Lois Gau

Ronald Goodwin
Donald Hall
James & Marion Howard
John Kelly

John Kerr

David Oppenheim
Dale Robinson
Robert Sall
Nancy Voiland
Stephen Welch
Bonnie Whaley
Cynthia Wolslegel
Trey Wynn
Victoria Wynn
BENEFACTOR
Dale Blankenship
James Bransford
Jeni Brooks
Robert Davis
Barry Dickerson
Jana Delli-Gatti
Stuart Fujiyama
Beatrice Gabany
Duane Gritzmaker
Charles Lake

Cindy Markham
Stephanie Marks
Paulette Masias
Eunice McArdle
Dewitt Myers
Gretchen Nielsen
Diane Oppenheim
Andis Osis

Brian Riegel
Timothy Romero
Dennis Saylor
Russell Schwalbert
Dean Senne

Jim Sharrick
George Teague
Chris Thoman
Bob Verhey
Renee Ward

Bill Williams

PATRON
Donald Bartelmay
Terry Boucher
Miko Brandner
Steve Brown

Bea Cole

Martha Collins
Mary Ann Dawson
Stephen Dawson
Amy Ellington
Gwendolyn Evans
James Field
Carolyn Hauptman

Vicki Highstreet
Billy Hixon

Chris Huether
Donald Johnson
Mitzi Jones
Donna Keller
Lori Keller

Terrell Pete Kerr
Patrick Kravitz
Eric Merritt

Terry Moehnke
Kim Polizotto
Adriane Raven
Debra Sharrick
H. Neal Smith
Jacqueline Smith
David Staudt
Dennis Steul
Bettina Tucker
Terri Tuttle
Christian Wagman
Patricia White
Robert White
Maureen Williams
Dedra Worley

FELLOW
Dawn Anderson
Dean Arens
John Bennett
Paula Berkel
Marcia Boutwell
Joby Castine

TR

il

|
[

/|
|
I
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Women’s Sertoma of Venice

Cheryl Cherny
Amy Church
Loretta Connolly
Alan Collier
Cara Collier
Tiffanie Crowder
Celia Cuthbertson
Terry Cuthbertson
Mark Daley
David Darby
Susan Darby
Roger Deforest
Vicki DelLoatch
David Demers
Patricia Diesing
Gerald Dunn
Susie Duvall
Kevin Dykema
Charles Failing
Carol Farr
Sophia Forsley
Robert Foster
Richard Garipoli
Mike Gillespie

Mary Gonzalez-Martinez

Alan Grimsley
Dale Hand

Gloria Hand
Richard Hansen
Deborah Hartman
Danton Hejtmanek
Julie Hejtmanek
Trish Holley
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Sally Holmes
Michael Hoppman
William Howell
Roger Hull

Craig Huse
James Irwin
Pamela Johnson
Gary Jones
Edmund Jurjonas
Alfred Kelley
James Kerr
Shawna Knutson

Theresa Kopischke

Benjamin Kostick
LeeAnn Kuntz
Marcus Lacher
Keith Lavender
Lori Lavender
Wayne Lines
Marguerite Love
Nick Love

Susan Love
Leonard Mayberry
Harry McFate
Kevin Miller
Tasha Miller
Charles Moore
Jerry Myer
Michael Myers
Mariano Nandin
Rosa Nolen

Rosa Nuchurch
Mary Obenauf
Dan O'Bryant
Donna O'Bryant
Philip Ohlrogge
Daniel Patterson
Kristl Patterson
Joyce Peluso
Ralph Percival
Wayne Plagge
Hugh Platten
Harvey Rhinehart
Patricia Ruffing
Jeff Sahr
Jeannie Samson
Larry Schluntz
Bruce Shove
Kenneth Smith
Ryan Smith
William Sommers

Roger Spitz
Warren Stowell
Steve Struthers
Pai Swanger
Arleen Swanson
Jim Swanson
Julie Sydnes
Linda Teal
Steve Thrash
William Todd
Tina Turner
Linda Vandiver
Larry Vaughan
Nancy Voiland
Kirk Walters
William Watson
Merris Welge
Chris Weston
Arthur Whiting
llene Wieder
Larry Wild

Bev Winesburgh
Ronald Wood
Stephen Worley
Walt Zimmerman
Julie Zweep
Mark Zweep

100% FELLOW CLUBS
Anderson Sertoma Club
Sertoma Club of Mesa
Sertoma Club of Raleigh, NC
Roswell Sertoma Club

100% EARLY BIRD CLUBS
Aberdeen Sertoma Club
Aiken Sertoma Club
Alamogordo Sertoma Club
Austin Bluffs Sertoma Club
Bennett's Creek Sertoma Club
Bismarck Sertoma Club

Broad Ripple Sertoma Club
Carlisle Area Sertoma Club
Carlisle Area Sertoma Club
Cedar Valley Sertoma Club
Citrus Sertoma Club

Clemson Sertoma Club
Dayton Sertoma Club
Endicott Sertoma Club
Endicott Sertoma Club

Fergus Falls Sertoma Club
Five Flags Sertoma Club
Gaylord Sertoma Club

Greenfield Sertoma Club

Heart of the Ozarks Sertoma Club
Hearts-n-Hands Sertoma Club
Hickory-Palos Sertoma Club
Jeffco Sertoma Club

Kingsport Sertoma Club
Lafayette Breakfast Sertoma Club
Lima Sertoma Club

Lincoln Northeast Sertoma Club
Littleton Sertoma Club

Littleton Sertoma Club

Manheim Sertoma Club

Morgan County Sertoma Club
North Augusta Sertoma Club
North Lake Sertoma Club

North Lake Sertoma Club

Omaha Sertoma Club

Platte Canyon Sertoma Club

Port Arthur Sertoma Club
Richland Sertoma Club

Richland Sertoma Club

Sertoma Club of DTC

Sertoma Club of Fargo Moorhead
Sertoma Club of Greenwood
Sertoma Club of Laurel

Sertoma Club of Mesa

Sertoma Club of Nashville
Sertoma Club of Springdfield, lllinois
Sertoma Promotion Club

Sioux City Noon Sertoma Club
Southglenn Sertoma Club
Southwest Omaha Sertoma Club
St. Cloud Area Sertoma Club
The Sertoma Club of Bradenton, Inc.

vamsac e
Aamjius e
-

Central Indiana Charities
§ 200,725.00

_.,r..u i of Erd Finels

Fantid et

Broad Ripple Sertoma Club
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Topeka Evening Sertoma Club
Topeka Heartland Sertoma Club
Uptown Sertoma Club of Spartanburg
West Pasco Sertoma Club

Yellow Rose Sertoma Club

York Sertoma Club

100% CLUBS

Brainerd Area Sertoma Club
College City Sertoma Club
Jamestown Sertoma Club
Lebanon Valley Sertoma Club
Queen City Sertoma Club
Roswell Sertoma Club
Sertoma Club of the Tri States

SPONSOR CLUBS

Aiken Sertoma Club

Daffy Charitable Fund

Darrel Bland Sertoma Club
Honolulu Sertoma Club

James E. Shepard Sertoma Club
Jollyville Sertoma Club
Southwest Omaha Sertoma Club
Jollyville Sertoma Club

National Philanthropic Trust
Sertoma Club of Mesa

Sparks Sertoma Club

Woodmen Valley Sertoma Club

BENEFACTOR CLUBS
Springfield Sertoma Club
Alamogordo Sertoma Club
Birmingham Metro Sertoma Club
Foliage Sertoma Club of Apopka
Hastings Noon Sertoma Club
Jollyville Sertoma Club

New Ulm Sertoma Club

Sumter of South Carolina Sertoma Club

Tampa Gem Sertoma Club
Watauga Sertoma Club

HEARING AID PROJECT

Over $1000

Allen Carden

Barbara Ellen Miller Charitable Foundation

Hearing Loss Association of America

Marisa Martini Private Foundation

Silky Johnson lll: 3 DAF 3 Furious Mr. George M Pinel
The Chris & Melody Malachowsky Family Fund

The Harry & Judy Friedman Family Foundation

$500-$999
Ajd Jadeja

Brian Lacey
Katherine Primus
Lawrence Stone

National Financial Services LLC

Over The Edge

$250-$499
Kim Byram
Henry Corback
Charles Dluhy
Cynthia Ewer
Margaret Fraser
Jamie Gabbard
Joan Galvin
Greg Haines
James Knighten
Lisa Nakamoto
Eugene Bryan Potter
Anthony Privitera
Rachael Ritchie
Patricia Wheeler
Zenon Zarewych

Thank you to the hundreds of other donors for their support
of Sertoma, the Hearing Aid Project and Hear2Help this year!
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TREASURER’S
TAKE

RICH GARIPOLI, JR.
International Treasurer

Sertoma continues to maintain a strong
balance sheet from appreciating investments.
Solid management of our finances over the
past several years has allowed us to improve
and even add programs and services for our
clubs.

Three major changes in the financial reporting
and position of Sertoma occurred during the
2025-2026 fiscal year:

o Hearing Charities of America is now fully integrated into Sertoma after the merger was
finalized on June 30, 2025. While this did not change any real function with Sertoma staff, it
did change some reporting and allowed some duplicated overhead costs to be removed.

o A large donation of brand-new assistive listening products allowed Sertoma to grow its
Amplified Hearing program. To date, over 23 clubs have taken advantage of low-cost access
to these products to distribute in their communities.

o The move of the Sertoma headquarters office consolidated operations back into one location.
When the long-time HQ was sold in 2022, we knew that we might not find a permanent
location right away. The co-working space we moved to originally was okay but ended up
being insufficient for the growth of the Amplified Hearing program and the Hearing Aid
Project. This past spring, staff found a new location that brought all operations back under
one roof, no longer requiring off-site storage units to function. The new space also gives
Sertoma the necessary accommodations to support the continued growth of our programs.

Sertoma staff and the Board of Directors continue to review all revenue and expenses while
evaluating programs and services to ensure our clubs remain successful and the organization
remains financially strong despite ongoing membership decline.

For more information, see the audited 2025-2026 financials on page 20.
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Sertoma, Inc.
2025-2026 Fiscal Year Summary
Assels Revenues
Operating Operating
Cash 126,504 Membership and Program B0G 498
Accounts Receivables 15,680 Merchandise 1,353
Irventony 1,505,704 Conventicn 60,203
Prepaid ExpensesfOther Assets 108 646 Other 17,858
Imvestiments 5,058 680 Charitable
Property (less deprecialion) 48 492 Anmual Fund 171,399
Cperating ROU Assels 272,080 Miscellaneous Donation 70,000
Total Operating Assets 7,138,775 Celebrate Sound Walks 35,222
Hearing Aid Project 133,544
Endowment Amplified Hearing 1,543,361
Cash 27,234 Total Operating Revenue § 2839428
Imvesiments 10,104 821
Receivables - Mon-Operating Revenue
Total Endowment Assets 10,132,055 Endowment 28,945
Investments
Total Assets 17,268,830 Irvestment Income (Loss)* 034,119
Acquisition of Hearing Charnties -
Total Non-Operating Revenue 963,064
Liabilities Tatal Revenue 5 3,802,502
Cperating
Accounts PayabledAcoruals 25475 Expenses
Scholarships Payable 27,000 Qperating
Deferred Reverue 9,169 Program Expenses 1,370,742
Cumrent portion of oper lease 43,185 Fundraising 26,310
Cpor Lease Liab, net of current 223,584 General Management 136,284
Endowment Grants & Scholarships 464,750
Return of Contribution Program 23,800 Divigion Expense -
Gift Annuity Liability 2,216 Total Operating Expenses § 15958088
Total Liabilities 419,729
Mon-Operating Expenses
Net Assets Prior Year/Miscellaneous 2,099
Operations 6,743,062 Depreciation/Bad Debt 21,422
Endowment Attrition -
Unrestricted B04,357 Endowment Distribution 315458
Tempararily restricted 3,507,635 Total Non-Operating Expenses 338979
Permanenthy restricted 5,794,047
Total Expenses 5 2337065
Total Net Assets 16,849,101

Total Liabilities and Met Assets

17,268,830

“Inwesiment incomedoss net of expenses
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— Facebook: Facebook.com/Sertomalnc
Instagram: Instagram.com/Sertomalnc
YouTube: YouTube.com/Sertomalnc
LinkedIn: linkedin.com/company/sertoma

HEADQUARTERS STAFF

Jason Camis, Executive Director

Amy Ellington, Director of Finance

Janice Martin, Director of Programs and Membership

Kimberly McGinnis, Finance Assistant

Brandi McGrath Kong, Director of Communications & Conferences
Brian Riegel, Hearing Aid Project Director

Connie Sloan, Membership Assistant

2025-2026 Hearing Aid Project Part-Time Staff
Connor Ellington ¢ Cris Lowe * Crobsy Cox  Dr. Hannah Eaton ¢
Isabel Ehlers « Aubrey Hampton < Luis Torres
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	Fellow Sertomans, this big, beautiful world is in front of us, and we are ready to be the change we want to see in the world. One of the greatest gifts you can give anyone is your time and your talents. If we continue to build connections in our communities and beyond, we will accomplish great things together.
	I want to thank you all for an incredible year. My Sertoma family has grown by leaps and bounds, and I am incredibly grateful for each and every one of you. I promise that I will continue to do my best to support Sertomans and clubs everywhere. So please, keep reaching out and let me know how you are making a difference and what you are doing in your communities!
	I will close with the same quote I started this journey with a year ago: “The best way to find yourself is to lose yourself in the service of others.” —Mahatma Gandhi
	Thank you all, from my heart, for an incredible year. I am so grateful to have shared this journey with you.

	Cindy Markham
	2025-2026 International President
	Melinda was eventually forced into retirement, leaving her to live permanently on a limited income. Unable to afford professionally fitted hearing aids, she spent hundreds of dollars trying countless devices and solutions, desperately hoping to find something that would help. Despite her efforts, she continued to struggle with a condition that increasingly affected every part of her daily life.
	Finally, after five years, Melinda discovered the Hearing Aid Project. In the spring of 2026, she received the professional care she needed and was fitted with hearing aids. She was overjoyed to hear more clearly again and quickly noticed improvements in her daily life.
	Belize
	Dominican Republic
	Nigeria

	INTERNATIONAL MEDICAL
	MISSIONS SUPPORTED:
	MAJOR AWARDS:
	HLAA Hearing Health Champion Award
	Hough Institute Educate Award
	The Hearing Aid Project, a program of Sertoma International, is dedicated to providing free hearing aids to qualifying low-income individuals who cannot otherwise afford them. By collecting donated hearing aids, refurbishing them to like-new condition and working with a network of hearing health professionals, the program helps break down barriers to hearing healthcare across the United States.
	To learn more about HAP, discover additional assistance programs, donate your hearing aids or make a financial gift in support of its mission, visit HearingAidDonations.org.

	pro bono care through her own practice, Dornton volunteers with the Sertoma Speech and Hearing Foundation of Florida and is the founding leader of the club-sponsored Tinnitus Support Group, one of just four such groups in the state.
	Through Dornton’s partnership with the club, OTC hearing aids have been made available to patients who medically qualify for the devices but do not have insurance coverage and otherwise could not afford them. The club has also provided loaner earbuds for members of Dornton’s tinnitus support group to try, recognizing that tinnitus treatment varies significantly from person to person. If the earbuds prove helpful, the individual can keep them; if not, they can be safely sanitized and made available for another person to try.
	The club has also expanded its use of Amplified Hearing to support Bradenton’s youth. At a health fair hosted by the YMCA, the club worked with the Y and the Sertoma Speech and Hearing Foundation of Florida to sponsor on-site hearing screenings for children. The club distributed hearing protection, particularly to infants and toddlers, helping families understand the importance of protecting children’s hearing from noise-induced hearing loss while raising awareness of the work being done by the club and Foundation.
	“Lynette Dornton even volunteered to wear the Foundation’s new Elliot the Elephant costume, the Foundation’s mascot, and work with attendees to drive traffic to our booth and screening van,” Stutz said.
	Bradenton Sertoma Club has reserved a small inventory of devices for individual distribution by members on an as-needed basis. This flexibility allows members to respond when someone in the community faces financial barriers or an unexpected emergency, such as the loss of hearing devices following a natural disaster or house fire.
	The Amplified Hearing program was established in 2025 and has since expanded to allow other nonprofit organizations outside of Sertoma to participate. Sertoma continues to explore opportunities to grow the program through additional partnerships and put more hearing health resources within reach of those who need them.
	To learn more about this program, visit sertoma.org/AmplifiedHearing.
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