2023-
2024 )

ANNUAL
REPORT

HEARING AID
PROJECT
CHARITIES B=___  __==f

AAAAAAAAA

DDDDDDDDDD




&S
SERTOMA
v

02

NEW IN (CHearzHelp

Sertoma announced its new leadership of Hear2Help, a
nonprofit initiative committed to providing financial
assistance for hearing assistive devices to eligible
children in Missouri and Kansas.

Hear2Help will operate alongside the national Hearing Aid
Project, which delivers hearing assistive technology to
adults in need throughout the United States and via
international mission trips in collaboration with partner
organizations. Details about the transition are still under
development, so watch Sertoma communications for
more details as they emerge.

Written and designed by
Brandi McGrath Kong
© Sertoma/HCOA 2024
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AMPLIFIED

HEARING

852 Amplifiers Donated Through June 30, 2024

When Sertoma unveiled its
Amplified Hearing program this
past spring, our goal was to get
sound amplification devices out
to the vulnerable populations that
need them most. Thanks to
several clubs across the U.S., we
have seen this dream come to
fruition, spreading the program’s
impact far and wide.

Hearing aids are often the best
option for someone with
moderate-to-severe hearing loss; however, for those with milder hearing loss or who are
unable or unwilling to provide proper care, these battery-operated devices can be a great
solution. For instance, the Sertoma Club of Raleigh, N.C., donated a dozen amplifiers, along
with a personal looping device, to the Raleigh Police Department ACORNS unit. These
assistive devices will be put to much-needed use in high-pressure situations involving
residents and emergency professionals.

“Members of this unit are mental health and social workers who assist residents who come
into contact with the RPD due to mental health, substance use or homelessness concerns,”
explained John Kelly, club member and past International president.

Ready to bring this program to your area? Amplifiers are available in sets of six and come
with size 13 batteries (as we have them available). The only cost to clubs is shipping: $60
for 6 or $100 for 12. You can learn more about the device features and place your order
online at sertoma.org/AmplifiedHearing.

ANNUAL REPORT 03
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BRIDGING HOPE AND LEARNING p = =1 S e T s

Hope, support, inclusion, acceptance.

These are basic values integral to the
development of any child, and at ABC
of NC, they believe that every child has

the right to these tenets regardless of economic status or ability. Since 2002, the nonprofit
private educational center has been committed to providing diagnostic, therapeutic and
educational services to autistic people and those on the autism spectrum.

The Old Salem Sertoma Club has long volunteered with the school in Davidson County, North
Carolina, and therefore, it made perfect sense to name ABC as its 2023 club grant recipient.
Funds will go to meet clients’ needs through important educational resources including
interactive games, sensory items, visual materials, and learning program subscriptions.

“The ABC of NC Executive Director, Selene Johnson, and Erin Richardson, Director of
Development, were excited [to receive] the check,” the club reported upon meeting with the

organization in February 2024.

You can learn more about ABC of NC at ABCofNC.org and follow the Old Salem Sertoma Club
at facebook.com/OldSalemSertoma.

76 Club Grants awarded during the 2023-2024 fiscal year

$1 48,897 Invested back into the communities you serve!

ANNUAL REPORT
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R E N E E , S Pres?igiﬁ-t?so I%lelport

Hello, Fellow Sertomans! | cannot believe my year is over. It went by
so quicKly. | already miss you all so much.

To highlight a few of my visits this year: | stopped off in Clemson,
SC, to personally present Gregg Cooley with the President’s
Service Award and tour Sertoma Camp. | went to Laurel, MS, to visit
the Laurel Sertoma Cub, and yes, | got to ride in their Christmas
parade. Ahead of the Southeastern Regional Convention, | met the
Northeast Pensacola Sertoma Club in person. This club of men has
it going on!

Another highlight was Freedom Week in Denver and Colorado
Springs. | was amazed at the essays these middle school students
wrote. | was so touched that they were proud of their freedom, and
two of the students shared how they once lived in a country
without freedom. If your club is not hosting a Heritage Essay
contest with your local schools, think seriously about it.

From Denver, | flew into Raleigh and drove to Wilmington, where we
attended the Atlantic Coast Regional Convention. | was also able to
attend the joint Great Lakes/Allegany Canada and Great Plains
conventions, and boy, they did not disappoint. Kudos to everyone
who helped put on fantastic Regional Conventions.

| must tell you that Sertoma is strong and getting stronger! We all
should be proud! We have an abundance of clubs working hard and bringing in new
members, which continues to increase the national membership. Staff continues to find
ways to save money, promote clubs, create training videos, assist clubs and so much more.
The Hearing Aid Project is booming! This organization has a promising future because of the
love our members have for not only their clubs and communities but all of Sertoma.

I’m not going away, so if | can assist you, please contact me at renee.ward0610@gmail.com.
| would love to speak with you!

ANNUAL REPORT
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HOW YOUR DONATIONS

SUPPORT SERTOMA HEARING
HEALTH PROGRAMS

Hard of Hearing or Deaf
Scholarships
$41,500

Community Grants
$70,800

Communicative Disorders
Scholarships
$30,000

“l am so excited to be one of the scholarship recipients. It
means a lot to receive funding from your organization not only
because | am entering the field of Communication Sciences
and Disorders, but because my partner and father are both
hard of hearing. Knowing all you have done and continue to do
for folks with hearing loss, | wanted to say thank you. | will try
my best to make you proud!”
- Rebecca S.
University of Massachusetts Amherst

ANNUAL REPORT
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Photos appear courtesy
of St. Joseph Institute
for the Deaf

ECHOES
OF CHANGE:

How a Community Grant is Enhancing One Affiliate’s Mission

With the support of a $5,000 Community Grant from Sertoma, St. Joseph Institute for the
Deaf has expanded its educational outreach to hard-of-hearing children in Indianapolis area
schools. The grant was instrumental in advancing St. Joseph’s Mainstream Specialist
program, enabling the organization to offer 33 additional sessions to 16 students last year,
including nine who were new to the program.

Ensuring that all children, including those with hearing challenges, can hear clearly at school
is crucial. To address this, St. Joseph Institute for the Deaf used part of the grant funds to
purchase a Phonak listening device. Development Manager Cindy Timmerman emphasized
that classrooms are lively environments, and for students to fully engage, they must be able
to hear their teachers, classmates, and multimedia resources effectively.

“In challenging classroom conditions with noise, distance and poor acoustics, Roger
assistive listening devices can support children's learning and language development,
Timmerman explained.

St. Joseph Institute for the Deaf, a Sertoma Affiliate since 2017, has been dedicated to

providing top-notch listening and spoken language solutions for children with hearing loss
since its founding in Missouri in 1837. For more information, visit sjid.org.

ANNUAL REPORT
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SERTOMA DONORS!

SPONSOR
Geneva Britt
Jason Camis
Darryl Ching
Bette Colvin

Lois Gau

Donald Hall
Marianne Hamilton
Dennis Handke
Marion Howard
Bill Jenkins

John Kelly

John Kerr

David Oppenheim
Dale Robinson
Timothy Romero
Robert Sall
Russell Schwalbert
Nancy Voiland
Renee Ward
Victoria Wynn

BENEFACTOR
Dale Blankenship
Scott Brown

Jo Carroll
Stephen Dawson
Barry Dickerson
Kent Edson

Ross Edwards
David Fischbeck
Stuart Fujiyama
Beatrice Gabany
Preston Garner
Duane Gritzmaker
Christopher Huether
Cindy Markham
Stephanie Marks
Eunice McArdle
Charles Meldrum
Gretchen Nielsen
Diane Oppenheim
Brian Riegel
Dennis Saylor
James Sharrick
Bob Verhey
Alexandra Waterman
Trey Wynn

PATRON

Karen Baier
Donald Bartelmay
Ray Brooks

Steve Brown
Richard Carter
Cheryl Cherny
Gene Collins
Martha Collins
Douglas Crews
Mary Ann Dawson
Donald Dreesen
Carol Farr

Peggy Frick
Dennis Graffious
Liz Hall

Tom Harmon
Vicki Highstreet
Billy Hixon
Donald Holecek
James Irwin
Pamela Johnson
Lori Keller

David Kolding
Michele Markham
Joe Moll

Carol Moore
Charles Moore
John Moran
David Neville
Delane Neville
Gary Russell
Dean Senne
Debra Sharrick
Dennis Steul
Michael Vaughan
Patricia White
Maureen Williams
William Williams
Richard Woodard
Melinda Young

FELLOW

Heather Alexander
Levi Alexander
William Allbritton
Gregory Anderson
Erwin Arends

ANNUAL REPORT

Dean Arens
George Arnold
Edward Arteaga
Edward Austen
Roger Backhaus
Calvin Beasley
Terry Beck

John Bennett
Michael Bernasek
Barbara Blount-Pass
Nelson Blue
Ashley Blystone
Robert Bogan
Frank Bouknight
Louise Bouknight
Martha Bouknight
Marcia Boutwell
Miko Brandner
James Bransford

Mary Frances Bransford

Rose Brekke
Charles Brenny
Tiffany Brink
Diana Caine-Helwig
Ponda Caldwell
Randy Carpenter
Rebecca Carver
Joby Castine
Donald Cavallo
John Christensen
Amy Church

Todd Church

Bea Cole

Alan Collier
Robert Collins
David Cook
Stephen Coup
Tiffanie Crowder
Pauline Crumpton
Celia Cuthbertson
Terry Cuthbertson
Marcus Daley
Susan Daley

Todd Dalzell

David Darby
Susan Darby

Tim Dardis
Edward Daugherty

Marc Davidson
Doran Davis
Mary Davis
Melanie Delgado
Jana Delli-Gatti
Vicki DelLoatch
Deborah Drewel
Susie Duvall
Lewis Eberdt
Samantha Eicher
Eric Emde

Lisa Fabro

Carol Farr

Louis Fermo
Robert Foster
William Foster
W. Ray Franks
Richard Garipoli
William George
Robert Glenn
Debra Golinski
Geoffrey Goodman
Susan Goodman
Alan Grimsley
Donald Hampton
George Hampton
Dale Hand

Gloria Hand
Richard Hansen
Bruce Hanson
Dee Dee Harris
Carolyn Hauptman
John Heinrich
Danton Hejtmanek
Julie Hejtmanek
Richard Helwig
Patrick Herzog
Bryan Hinkle
Michael Hoppman
William Howell
John Hussar

Les Hutchinson
Amy Iddings
Waylon Iddings
William Inholt
Roderic Jacobus
Stacie Johnson
Gary Jones
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SERTOMA DONORS!

FELLOW (cont.)
Mitzi Jones
Steven Juhan
Mark Julian
Donna Keller
Alfred Kelley
Danny Kepner
James Kite

Helen Kittle

Greg Klitzke
Harvey Klitzke
James Klitzke
Kenneth Kluck
Benjamin Kostick
Joseph Kristan
Kevin Kroeze
Sara Krumme
Keith Lavender
Lori Lavender
L.R. Lewis

Wayne Lines
Jerome Lipinski
Thomas Livingston
Jeff Love

Allen Marsh
James Mason
Leonard Mayberry
John McElveen
Harry McFate
Kimberly McGinnis
Kyle McGinnis
Eric Merritt
William Miller
Christina Mohr
Kevin Moore
Mike Murfield
Dewitt Myers
Michael Myers
Phillip Neeves
Robert Newberg
Joy Newman
Caren Noda
Mary Obenauf
Dan O'Bryant
Donna O'Bryant
Andis Osis

Alex Pankey
Edna Parker

Daniel Patterson
Kristl Patterson
Joyce Peluso
Cheryl Pence
Cathe Picek
James Purvis

Rick Rauschenbach
Adriane Raven
Donald Redican
Thomas Reding
Sheila Reding
Amanda Reinert
Harvey Rhinehart
Sara Richardson
David Richins
Terry Riggins
Melbourne Robison
Dennis Rogers
Patricia Ruffing
Jeff Sahr

Jeannie Samson
Clarence Scheel
Larry Schluntz
David Schmidt
Albert Schnell
Mary Beth Schoen
Jean Schwalbert
Jackylon Scrimpshire
Robert Severson
Dale Sharrick
Laura Shick

Alva Shomaker
Bruce Shove
Robert Simons

H. Neal Smith
Jacqueline Smith
Shaylene Smith
William Sommers
Julia Southwick
Glee Stark

Kris Stark

Ashley Starr

Josh Starr

Kirk Stathes
David Staudt
Brooke Steinbring
Tim Stotz

Warren Stowell

ANNUAL REPORT

Kim Strach

Phillip Strach

Fred Streetman
Beth Summers

Pai Swanger
Arleen Swanson
Jim Swanson

Jon Sweeter
Jeanne Tapp
Roger Terveen
Sandy Thiel

Chris Thoman
Cynthia Thoman
Rose Timora
William Todd

Mary Lynn Townsend
Patricia Tucker
Tina Turner

Linda Vandiver
Richard Vandiver
Darrell Vasvick
Gerard Veneman
Margaret Veneman
Gary Vitt

Douglas Voelz

Kirk Walters

Bob Ware

Chris Wassenberg
David Weatherford
Merris Welge
Chris Weston

llene Wieder

Larry Wild

Bill Wilkes

Paul Williford
James Wilson
Beverly Winesburgh
Marc Wittmer
Michael Wyland
Shirley Young
Walter Zimmerman
Julie Zweep

Mark Zweep

100% FELLOW CLUB
Anderson Sertoma Club (IN)
Jollyville Sertoma Club

Sertoma Club of Mesa

Sioux Falls Midtown Sertoma Club
Sparks Sertoma Club

The Sertoma Club of Raleigh, NC

100% EARLY BIRD CLUB

Aberdeen Sertoma Club

Action Sertoma Club

Aiken Sertoma Club

Albany Sertoma Club

Aurora-Golden Triangle Sertoma
Club

Austin Bluffs Sertoma Club

Birmingham Metro Sertoma Club

Bismarck Sertoma Club

Brainerd Area Sertoma Club

Broad Ripple Sertoma Club

Cayce-West Columbia Sertoma
Club

Cedar Valley Sertoma Club

Citrus Sertoma Club

Darrel Bland Sertoma Club

Dayton Sertoma Club

Dry Creek Sertoma Club

Endicott Sertoma Club

Fergus Falls Sertoma Club

Five Flags Sertoma Club

Fort Dodge Sertoma Club

Gateway Sertoma Club

Gaylord Sertoma Club

Gleneagle Sertoma Club

Greenfield Sertoma Club

Heart of the Ozarks Sertoma Club

Hearts-n-Hands Sertoma Club

Hickory-Palos Sertoma Club

Highlands Sertoma Club

Hilton Head Sertoma Club

Jeffco Sertoma Club

Kingsport Sertoma Club

Lafayette Breakfast Sertoma Club

Lexington Sertoma Club

Lincoln Northeast Sertoma Club

Littleton Sertoma Club

Manheim Sertoma Club

Mansfield Sertoma Club

Morgan County Sertoma Club
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SERTOMA DONORS!

100% EARLY BIRD (cont.)
New Ulm Sertoma Club
North Augusta Sertoma Club
North Lake Sertoma Club
Old Salem Sertoma Club
Omaha Sertoma Club
Overland Sertoma Club
Platte Canyon Sertoma Club
Port Arthur Sertoma Club
Queen City Sertoma Club
Richland Sertoma Club
Roswell Sertoma Club
Schuyler Sertoma Club
Sertoma Club of Columbia, SC
Sertoma Club of DTC
Sertoma Club of Fargo Moorhead
Sertoma Club of Laurel
Sertoma Club of Mesa
Sertoma Club of Nashville
Sertoma Club of Springfield, IL
Sertoma Club of the Tri States
Sertoma of Greater Mankato
Sertoma Promotion Club
Sioux City Noon Sertoma Club
Southglenn Sertoma Club
Southwest Omaha Sertoma Club
St. Cloud Area Sertoma Club
Tacoma Sertoma Club
Tampa Gem Sertoma Club
Topeka Evening Sertoma Club
Topeka Heartland Sertoma Club
Tri Village Sertoma Club
Uptown Sertoma Club of
Spartanburg, Inc.
Utica Sertoma Club
Wade Hampton Sertoma Club
West Pasco Sertoma Club
Willmar Sertoma Club
Winston-Salem Sertoma Club
York Sertoma Club (PA)

100% CLUB

Action Sertoma Club
Afton Sertoma Club
Arapahoe Sertoma Club
Bladensburg Sertoma Club
Brownsburg Sertoma Club
Citrus Sertoma Club

ANNUAL REPORT

Clemson Sertoma Club
College City Sertoma Club
Gateway Sertoma Club
Jamestown Sertoma Club
Lebanon Valley Sertoma Club
Lima Sertoma Club
Palmetto Sertoma Club
Sertoma Club of the Tri States
South Seminole Sertoma Club
Tampa Breakfast Sertoma Club
Tampa East Sertoma Club
The Sertoma Club of Bradenton
Tri Village Sertoma Club
Uptown Sertoma Club of
Spartanburg

SPONSOR

Aiken Sertoma Club

Bill Parker Sertoma Club

Greater Knoxville Sertoma Club

Honolulu Sertoma Club

Jollyville Sertoma Club

Let's Pave

Mary Elizabeth Martin Scholarship
Trust

Mount Pleasant Sertoma Club

Oticon, Inc.

Southern Cross Sertoma Club

The Grace A. Crowley Scholarship
Fund

BENEFACTOR

Alexandria Sertoma Club

Bennett's Creek Sertoma Club

Brownsburg Sertoma Club

Gallatin Sertoma Club

Grand Strand Sertoma Club

Gulf Shores Sertoma Club

Hastings Noon Sertoma Club

Liberty of Pensacola Sertoma
Club

Loveland Sertoma Club

Port Arthur Evening Sertoma Club

Pryor Creek Sertoma Club

Sertoma Club of Fargo Moorhead

Sertoma Club of Mesa

Sioux Falls Noon Sertoma Club

Spartanburg Executive Sertoma
Club

Sumter of South Carolina
Sertoma Club

Third City Sertoma Club

Triangle Sertoma Club

Vestal Sertoma Club

Watauga Sertoma Club

Woodmen Valley Sertoma Club

PATRON
Foliage Sertoma Club of Apopka

FELLOW

Hearing Loss Association of
America
Hillsboro Breakfast Sertoma Club

CELEBRATE SOUND® HOSTS

Greater Knoxville Sertoma Club
Hearing Center at ENT Institute
Honolulu Sertoma Club

Nova Southeastern University
Sertoma Club of Springfield, IL

Thank you to the hundreds
of other Sertoma donors
for their support this year!

TO LEARN MORE ABOUT THE
ANNUAL FUND, OR TO MAKE A
DONATION, SCAN THE QR
CODE BELOW WITH YOUR
SMART DEVICE OR VISIT
SERTOMA.ORG/ANNUALFUND.

SCAN

ME
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STUART’S

2023-2024 TREASURER’S REPORT

We ended our fiscal year with a stronger balance sheet. Income was
down significantly, but mainly because the previous fiscal year included
proceeds from the sale of our headquarters building.

Our finances continued to benefit from the performance of our
endowment investments. Once again, we ended the fiscal year ahead of
the goal of our investment policy statement. The markets have been
resilient despite inflation and the geopolitical environment.

On the operating side, the member dues increase improved revenues while the elimination of an open
staff position reduced expenses. However, there are some possible clouds on the horizon. We cannot
count on markets to go up every year, and membership continues to decline.

Our investments continue to be conservative, staying within close range of a thoughtful, long-term
policy set up in calmer times based on the painful experiences of years past. In April, we moved some
money from stocks to bonds and cash, returning our investments to their long-term, balanced policy
target.

Declining membership numbers mean there is less money to support our operations. We took a closer

look at how Hearing Charities of America (HCOA) work is distributed among our staff. During the 2024-
2025 fiscal year, one staff member will be assigned full time to the Hearing Aid Project and paid out of

HCOA revenues. This and other changes should reduce the need to dip into reserves.

2023-2024 INTERNATIONAL BOARD OF DIRECTORS

EXECUTIVE COMMITTEE REGIONAL DIRECTORS
President: Renee Ward Allegheny/Canada: Rich Garipoli, Jr.
President Elect: Bea Gabany Atlantic Coast: Buzz Lewis

Vice President: Cindy Markham Great Plains: Chris Huether

Treasurer: Stuart Fujiyama Great Lakes: Cheryl Pence
Secretary: Jason Camis Heart of America: Stephanie Marks
DIRECTOR AT LARGE Mountain West: David Oppenheim

Tina Turner Southeastern: Steve Thrash

ANNUAL REPORT
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Assets
Operating
Cash
Division Cash
Accounts Receivables
Inventory
Prepaid Expenses/Cther Assets
Investments
Property (less depreciation)
Operating ROU Assets
Total Operating Assets

Endowment
Cash
Investments
Receivables
Total Endowment Assets

Total Assets

Liabilities
Operating
Accounts PayablefAccruals
Scholarships Payable
Deferred Revenue
Current portion of oper lease
Opr Lease Liab, net of current
Endowment
Return of Contribution Program
Gift Annuity Liability

Total Liabilities

Net Assets
Operations
Endowment
Unrestricted
Temporarily restricted
Permanently restricted

Total Net Assets

Total Liabilities and Net Assets

Sertoma, Inc.
2023-2024 Fiscal Year Summary

251,475

27,045
37,597
4,319,252
75,798
93,534
4,304,700

8,733
9,850,567

9,860,300

14,665,000

89,956
21,000

47,124
46,410

23,800
2,484

230,774

4,530,185

757,926
3,393,986
5,752,128

14,434,225

14,665,000

Revenues
Operating
Membership and Program
Merchandise
Convention
Other
Division Income
Charitable
Annual Fund
Celebrate Sound Walks
Total Operating Revenue

Non-Operating Revenue
Endowment
Investments
Investment Income (Loss)*
Gain & Disposal of Property
Total Non-Operating Revenue
Total Revenue

Expenses
Operating

Program Expenses
Fundraising
General Management
Grants & Scholarships
Division Expense

Total Operating EXpenses

Non-Operating Expenses
Prior Year/Miscellaneous
Depreciation/Bad Debt
Attrition
Endowment Distribution

Total Non-Operating Expenses

Total Expenses

*Investment income/loss net of expenses

$

801,693
69,374
8,382

180,135
20,095
1,079,679

19,296

1,150,914
1,170,210
2,249,889

789,899
41,251
153,858
304,836
422
1,290,266

(6,454)
38,122

190,082
221,750

1,512,016



We present the following Hearing Charities of America (HCOA) financials separately from those of Sertoma. HCOA is a
wholly-controlled subsidiary of Sertoma and maintains its own budget and financial accounts. Pending a vote by the
membership in Spring 2025, HCOA will officially merge with Sertoma into one organization at the end of the 2024-2025
fiscal year. This change is expected to be permanent.

Hearing Charities of America
2023-2024 Fiscal Report

Balance Sheet

Assets
Cash 240,104
Prepaid Expenes 13,613
Accounts Receivable 1,260
Refurbisihng Credit on Account 29,858
Inventory 215,013
Total Assets $ 499,849
Liablities
Accounts Payable 12,293
Net Assets 487,556
Total Liablities and Net Assets $ 499,849
Income Statement
Revenue
Unrestricted Donations 24,343
Hearing Aid Project Restrict Donations 53,174
Hearing Amplified In-Kind Donation 293,723
Hearing Amplified Shipping 7,020
Celebrate Sound 9,873
Total Revenue $ 388,133
Expenses
Hearing Aid Project Program 74,637
Hearing Amplified Program 78,710
Celebrate Sound 1,760
Program Expenses not directly related 26,104
Total Expenses $ 181,211

Net Income(Loss) $ 206,922
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THANK YOU,

$1,000+
Fuller Family Charitable Trust
Paul and Lori Hood
Mark Rudolph
Hearing Loss Association of America
Samuel Freeman Charitable Trust

$500-999
Cathy Bien
Darryl Ching
Evelyn Hall
David Knop
Dennis Meadows
Scott Wright
Stifel Charitable Inc.
Tammi Bassett
The Douglas Rusch & Julie Morgan Rusch
Charitable Fund
Kristina Hirsch
Katherine Primus

$250-499
Charles Apfel
Michael Atkinson
Merle Chambers
Ben Coughran

Karen Cundiff
Clifton Danley
Debra Dieter
Sam Flanagan
Neal Goldrich
Carolyn Hankinson
Nicole Hutnik
Hermina Kramp
Michele Markham
Janice Richbourg
Charlene Rio
Gladys Rodriguez
Gary Romain
Joel Severinghaus
Rena Sonshine
Laurie Stoyanovitch
Melissa Tilton
Richard Wright
Karl Hallsten

Eugene and Joan Hoffman

Brian Lacey

St. Paul United Church of Christ

In-Kind Donations
McKeon Products, Inc.

We would also like to thank the 300+ other donors that supported
Hearing Charities of America and the Hearing Aid Project!

2023-2024 HCOA BOARD OF DIRECTORS

SARAH KATE FISHER, AUD (PRESIDENT) « MICHELLE LEENERTS, AUD, CCC-A (VICE PRESIDENT)

TIMOTHY ROMERO (TREASURER) « JASON E. CAMIS, IOM (SECRETARY)
BEA GABANY « KARL HALLSTEN, MSW « JOHN KELLY « STEPHANIE MARKS
JOY NEWMAN « GRETCHEN NIELSEN « CAROL PANDIS « RENEE WARD

ANNUAL REPORT
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HAP NUMBERS

2023-2024 Hearing Aid Project Highlights

26,236 '~ Hearing aids donated to HAP

|
/
- Individuals who received
,’ 29446 informational resources (1™ 72%)
|
175 ~. HAPrecipients (1 73%)
\

HAP providers (including 17
university hearing clinics)

CHARTING NEW COURSES:

HAP began offering HCOA launched HAP partnered with
free hearing Amplified Hearing other nonprofits to
screenings at health alongside Sertoma. provide hearing aids
and community Personal amplifiers on international
events in the Kansas have been donated to missions to places like
City area. unhoused and Morrocco, Guatemala,

underserved persons Nigeria and Belize.
in the KC metro.

ANNUAL REPORT
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THE POWER OF HAP

“We are eternally grateful to the
Hearing Charities of America and
Sertoma for this program. We had
to suffer with inadequate hearing
aids for far too long. My daughter
found this program and it
sounded ‘too good to be true,’ but
we immediately found out it was
too good to missl!

We were always treated with
dignity and respect. The
application process is simple, and

they do all of the work by
matching you with the proper
device and a local audiologist.

This program has made a
profound difference in our lives,
and we hope others who are
struggling with hearing loss will
utilize this wonderful program
that is truly life-changing.”

- An Eternally Grateful Family
Pennsylvania

Devices donated to HAP may be:

e Refurbished for new recipients
(three years or newer only).

e Utilized on international aide
and mission trips.

e Recycled, with funds going to
cover costs for HAP clients
including custom ear molds
and audiology services.

e Additionally, we provide
donated supplies such as
batteries, chargers, domes,
and cleaning tools to both
clients and partners.

ANNUAL REPORT
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CONNECT

infosertoma@sertoma.org
info@hearingcharities.org

Sertoma.org
HearingCharities.org
HearingAidDonations.org

(816) 333-8300
Sertoma & HCOA Staff

Jason Camis
Executive Director

Amy Ellington
Director of Finance

Kimberly McGinnis
Administrative Assistant - Finance

Brandi McGrath Kong
Director of Communications & Conferences

Brian Riegel
Hearing Aid Project Director

Connie Sloan
Administrative Assistant - Membership

Hearing Aid Project Staff
Mary Kate Donegan - Hannah Eaton
Connor Ellington « Luis Martinez-Torres

ANNUAL REPORT



